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A MESSAGE FROM
OUR PRESIDENT

SEAN INGRAHAM,
CCI BC President

C Cl British Columbia has had great success this year, including winning the 2024 CCI Chapter of the Year
award and the 2024 Best Magazine award. With new board members joining us following our Annual General
Meeting, we have more hands on deck to help make 2025 our best year yet.

We have a slate of exciting educational events planned, including tackling the tricky subject of asbestos. Early
next year, we'll also be discussing water sensors and how they can result in discounts on strata insurance.

Our focus in 2025 will be on continuing to grow our membership by providing more value, including enhancing
our website library.

To build strong camaraderie and a vibrant culture, we're planning more in-person events, such as a golf
tournament scheduled for late 2025.

We are always on the lookout for topics that our members find challenging so we can plan educational events
that matter most to you.

Feel free to reach out and let us know what issues your strata corporation is currently facing!

gm W A SUBSCRIBE TO OUR EMAILS

CCI NATIONAL LEADERS' .=
FORUM 2024
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CHAPTER OF THE YEAR & PENMAN SMITH AWARDS
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| BFL CANADA
Realty Insurance Services

Flowguard Water Detection Program
Protecting your Peace of Mind

Did you know around 60% of residential property insurance claims
are caused by water damage? "'

Coming up with solutions to prevent this costly problem has never been more important, yet
until now there have never been any insurance incentives to reward proactive measures.

That’s why we're pleased to introduce the BFL CANADA Flowguard Program - an innovative
solution that rewards properties that install water detection systems to help curb rising claims.
Flowguard is more than just an insurance incentive - it’'s a smart investment that will save you
money, time and hassle in the long run. Don’t wait until it’s too late! 2

Contact us today and find out how you can get started with
BFL CANADA’s Flowguard Water Detection Program.

T.1-866-669-9602 | E. realestate@bflcanada.ca

! Statistic based on BFL CANADA claims data from 2019-2023.

; The credit offered under the Flowguard program are only applicable to the BFL CANADA Strata, Condo and Apartment Protect programs
and are subject to the discretion of the participating property insurers. The insurers always reserve the right to determine the applicable
discount based on their assessment of the installed water detection and shut-off devices. Terms and conditions apply.

BFL CANADA Realty Insurance Services

bflcanada.ca | @ @ @ @ Q{l Flowguard
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HOW TO STAY COMFORTABLE AND
PROTECTED IN A CHANGING CLIMATE

Managing ~ Broker of (&
Property Group, a boutique
strata agency serving Greater
Vancouver.  Formerly  the
Managing Broker of Tribe (2017-
2022) and Regional Director for
BC at First Service Residential

Ug]?gﬁ; ;Eglf&lg (2013-2017). Strata veteran. Dog
Property Group and cat lover.

rEoughtfuI building maintenance in Vancouver is becoming
increasingly important as the effects of climate change
intensify. The city faces more frequent extreme precipitation
and heat waves. This is an overview of issues for Councils to
be aware of and discuss with their management companies.

1.Waterproofing and Drainage Systems

Increased Rainfall and Storms:

Vancouver was always wet, but we're seeing increasing
frequency and intensity of rainstorms. This makes it critical
for building maintenance teams to ensure that gutters,
downspouts, and drainage systems are properly functioning.
Strata managers with any grey hair have noticed that days of
extreme rainfall (and the resulting aftermath) have become
more common and intense.

Sustainable Drainage:

Installing green roofs, permeable paving, and rain gardens
can reduce storm-water runoff and help manage excess
water. After all, if water has nowhere to escape... it will
likely come through your roof or walls.

2. Energy Efficiency and Cooling Systems

Rising Temperatures:

Recent summers have seen heatwaves. But adding heat
pumps or air conditioners is a topic fraught with
complications: damage to the building envelope,

the building's ability to handle the electrical load, human
rights claims, and responsibility for future maintenance
are all important to consider.

Energy Efficiency Retrofits:

Upgrading windows, adding insulation, and sealing air
leaks can help reduce the need for excessive heating in
winter and cooling in summer, minimizing energy
consumption and improving comfort. Something as simple
as re-caulking windows can make a difference.

3. Preventing Mold and Mildew

Increased Humidity and Precipitation:

Preventative measures like proper ventilation and
dehumidifiers are necessary to protect indoor
environments.

Maintenance of Exterior Surfaces:

Cladding, siding, and window seals need to be regularly
inspected and maintained to prevent moisture from
entering the building's structure. Furthermore, Vancouver
may see more freeze-thaw cycles due to fluctuating winter
temperatures, which can cause roof materials to expand
and contract. This increases the risk of cracks and leaks.
Regular inspections and maintenance is needed to address
these issues early.
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HOW TO STAY COMFORTABLE AND PROTECTED IN A

CHANGING CLIMATE

2. Advanced Communication

The use of LoRa (Long Range) communication protocol
enhances the system's ability to transmit data over long
distances, ensuring timely alerts and response.

3. Comprehensive Data Collection

The AKWA Concierge system provides a detailed data
collection platform, allowing property managers to monitor
and respond to potential issues proactively.

4. Temperature Monitoring

AKWA Technologies' sensors detect temperature variations
and provide early warnings when temperatures drop to
levels that could cause pipes to freeze. This proactive feature
enables property managers to take preventive action before
damage occurs.

Why Choose AKWA Technologies?

AKWA Technologies has been at the forefront of water leak
detection and mitigation. Their expertise in connected
objects and loT devices ensures that their systems are not
only reliable but also adaptable to various building
configurations and applications. By customizing features to
meet specific client needs, AKWA Technologies, in
partnership with H20 Leak Detect, offers a tailored approach
to water damage prevention with its 150,000 sensors being
monitored 24/7 365.

Benefits of a Water Mitigation Solution:

1.Early Detection

Advanced sensors and monitoring systems detect leaks and
temperature drops before they become major issues,
allowing for quick intervention.

2. Customizable Solutions

Systems can be tailored to fit the specific layout and
requirements of any building, ensuring optimal
performance.

3. Comprehensive Support

From design to implementation and ongoing support, AKWA
Technologies and H20 Leak Detect provide a complete
solution for water damage prevention.

Mitigating Risks and Preparing for the Future

As we continue to face the effects of climate change, it is
crucial for property managers and condominium
associations to adopt proactive measures to protect their
assets. Investing in advanced water mitigation technology is
a key strategy in safeguarding properties against the risks
associated with freezing temperatures and other weather-
related challenges.

By choosing reliable, Canadian-made solutions like those

offered by AKWA Technologies and H20 Leak Detect,
property managers can ensure that their buildings remain
secure and resilient in the face of changing climate
conditions.

4. Emergency Preparedness

Extreme Weather Events:

Strata corporations need to have emergency protocols in
place for structural damage, HVAC failures, and water
infiltration, along with backup systems like generators for
power outages.

5. Sustainable Landscaping

Drought and Heat Tolerance:

Landscaping around buildings should prioritize drought-
tolerant plants and trees to reduce water consumption,
especially during the drier summer months. This is
especially important as municipal water restrictions have
become longer and more common.

By proactively addressing these maintenance needs,
Vancouver's strata corporations can help ensure that
structures remain protected, comfortable, and energy-
efficient in the face of a changing climate.
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P L A T I N U M (©) 604.276.2383

info@ppcr.ca
PRO-CLAIM RESTORATION cL

24/7 EMERGENCY RESTORATION SERVICES

The
Restoration Company in Canada

Don't believe us?

Find us on 0dlc AN
SCAN ME Experts in drying

We prioritize a ‘dry-first' approach. By drying in place, we can help
homeowners and tenants return to their homes more quickly, all while
saving the strata money.

Communication

Our weekly updates keep you informed about the progress of your
job, reducing the number of phone calls and emails you need to
make or receive.

Sustainability leaders Karlee Lebe

As an added value, we are the most sustainable restoration company in project Coordinator
. We have proven to divert 72% of building debris from landfills

Scan our QR code to learn " p .
T T and have set a net-zero target for 2035. [I*Pﬂth-w& f@ o in @

RESTORATIONS

PROUDLY SERVING BC STRATAS FOR 37 YEARS

Fire Contents Water Haza rc_ious
Restoration i Restoration Restoration Materials

24/7 Emergency Phone Line
1-844-99FLOOD/1-800-463-5663

www.canstarrestorations.com
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DRYING IN PLACE: AN EMERGING,
SUSTAINABLE APPROACH IN RESTORATION

Jamie  Madill is  revolutionizing
sustainable practices in the restoration
industry through initiatives like electric
vehicle adoption and advanced waste
management. He loves collaborating to
help everyone reach their goals and
actively champions circular economy
practices across Canada.

JAMIE MADILL

Director of Sustainability,
Pro-Claim Group

D rying in place is becoming a renewed and increasingly popular

technique in water-damage restoration, offering a sustainable
alternative to the “rip everything out” approach that has dominated
the industry for the past 15-20 years. Instead of removing and
replacing materials, drying in place involves preserving existing
components, like drywall and flooring, by carefully extracting
moisture from within the structure. This approach reduces waste,
conserves resources, and often shortens project timelines—all
while helping residents return to their homes faster and with
minimal disruption.

But drying in place isn't a universal solution. Not every water-
damaged environment can be successfully restored this way, and
the process requires a high level of skill, technical expertise, and a
scientific approach to make it work effectively. For strata councils,
understanding the basics of drying in place can help clarify when
this method is viable and what questions to ask contractors to
ensure the right choice is being made for each situation.

What Makes Drying In Place So Effective?

Drying in place relies on specialized equipment, including
dehumidifiers, high-powered air movers, and injectidry mats that
target moisture within walls, floors, and other affected areas. The
process doesn't just involve setting up equipment and hoping for
the best; it demands a deep understanding of psychrometry—the
science of controlling air, temperature, and humidity to remove
moisture effectively.

By carefully monitoring these conditions, technicians
can create an ideal drying environment, often using
controlled drying chambers to manage airflow and
humidity with precision.

In addition to traditional drying tools, borescopes—
small cameras used to look inside walls—play a critical
role in the drying process. Borescopes allow technicians
to inspect for microbial growth in hidden spaces, but
perhaps more importantly, they help identify the
construction assembly itself. For example, is there
double-layered drywall, insulation, or other features
that may impact how moisture moves through the
structure? Understanding these construction details
allows for a tailored approach, ensuring that the drying
process is thorough without causing additional damage.

Is Drying In Place Right for This Job?
Questions Strata Councils Can Ask

Since drying in place is a highly specialized approach, it's
worth  discussing with restoration contractors to
determine if it's a viable solution for a given project. Here
are some questions that strata councils can ask to confirm
whether drying in place is appropriate:

iR
I !
Dehumidifier

-

Air Mover
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DRYING IN PLACE: AN EMERGING,
SUSTAINABLE APPROACH IN RESTORATION

1. Where did the water come from, and what category of
water damage is it?

e Not all water damage is the same. Restoration professionals
categorize water into three types: Category 1 (clean water, from
sources like a broken pipe), Category 2 (gray water, with minor
contaminants), and Category 3 (black water, highly
contaminated from sources like sewage). Ask contractors about
the category of water involved, as this will determine if drying in
place is safe and feasible or if removal is required.

2. Can the affected materials be effectively dried
without removal?

e Some materials, like certain types of drywall or insulation, may not
retain their integrity after being saturated. Ask contractors to
assess if the specific materials affected can be restored through

Why Drying In Place Isn't Always Feasible

. While drying in place is an emerging trend with considerable
drying. benefits, it isn't suitable for every job. In some cases, the extent of
water damage or the nature of the materials affected may make

3. What equipment and technology will be used for this removal and replacement a more practical option. For instance, in

drying process? cases where water has extensively saturated porous materials or
e Drying in place requires more than just standard fans. Specialized where contamination is present, drying in place may not yield

tools such as dehumidifiers, injectidry mat systems, thermal effective results.

imaging, and borescopes to inspect hidden areas may be

necessary to monitor and control the drying environment Strata councils should also consider that drying in place takes

effectively. time and careful monitoring, which may not be feasible in certain

high-priority situations where rapid results are essential.

4. How will you verify that moisture has been fully Additionally, environmental factors like humidity levels in the
removed? building and the specific type of water damage (e.g., clean water
o A proper drying process involves monitoring moisture levels vs.. contaminated  water) can impact the suitability of this

continuously. Verification tools, like moisture meters, thermal approach.

imaging, or even Al-based monitoring systems, can provide

transparency and confidence that drying is complete. A New Era of Restoration

As drying in place becomes more recognized and widely used, it's
shaping a new era in the restoration industry that prioritizes
sustainability, resource conservation, and community well-being.
This approach is setting new standards for reducing waste and
environmental impact in restoration projects, all while aiming to
help people get back to normal life as quickly as possible.

5. Is there a controlled drying environment being set up?

o Ask if the contractor plans to create a drying chamber or another
form of containment to optimize conditions for moisture
extraction. This helps control airflow, temperature, and humidity
precisely.

. . L. While drying in place won't be the right solution in every
6. What experience does your team have with drying in situation, it represents a step forward for the industry. By asking
place? the right questions and partnering with skilled contractors who
e Drying in place is a specialized skill that not all contractors have. understand the science and dedication involved, strata councils
Inquire about the team’s experience with this technique to ensure can make informed choices that support both the community and
they understand the science and commitment it requires. the environment.
STRATA CONNECTION | 9



THE BALLAD OF THE DEPRECIATION
REPORT ENGINEER

JUSTIN TUDOR, P.ENG.

President, Keller Engineering

restorations.

Justin has more than 15 years of experience in the field of building science and structural
engineering. He has overseen and completed hundreds of reserve fund studies, building conditions
assessments and technical audits, while leading building element investigation including odour
transfers, cladding failures, water infiltration, concrete, masonry deterioration and membrane
replacements. As a contract administrator, Justin prepares drawings and specifications for the
structural rehabilitations, win- dow and roofing replacements, parking renewals, and envelope

Driving to a Council meeting on a dark and rainy night
Preparing to discuss how to get the funding plan right
Contemplating how many members in the room
Confident this meeting would have been better on Zoom

Mercifully, the Council has convened a special meeting

The focus: Depreciation Report, other matters shall be fleeting
Two hours scheduled, much to be discussed

This topic’s important and must not be rushed

Discussing a bit of the Depreciation process

What's needed, what's spent, and where are the losses
Reviewing the need for more in depth inspection

“The inspections are visual; and this roof needs dissection”

The draft had been provided, but scantily read
Presenting a summary of the path ahead

The building is aging and real work projected
The Condo Act requires the building be protected

An increase in fees, but no special levy

A reasonable plan to keep things steady

But an air fills the room, the tension enhanced
“I'have questions for you, not provided in advance”

“My aunt Mary, can roof this for this less”

Has your aunt Mary, considered the rest?

Has she included the full scope of the replacement
Orisit a loose quote with broad limitations

The non-scoped quote may not align

With the forecasted work, the planners defined
The planner will draw from industry practices
To estimate the costs with reasonable exactness

How rigid is this? Is this written in stone?”

The work plan’s a guide, and not referenced alone
Councils should be prudent and monitor distress
If an element has failed, is only part of the test

Can the caulking be done when the windows are cleaned?
Does equipment need replacement, or just parts machined?
The Depreciation Report can't include every variable

So Council’s must be sure to leave options on the table

“Can we spread out the increase over ten years”
But would that be fair to your future peers

The fund won't be adequate, it's just a charade
And the report will update twice a decade

Let's partially fund - just to get us through

And deal with the future, when the update comes due”
This is not a plan, but a promise forebode

to be in a worst state five years down the road

Adequate is adequate and we should not pretend
That future owners will increase their spend

On projects that Councils knew about today

But didn't begin to put funds away.
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THE BALLAD OF THE DEPRECIATION REPORT ENGINEER

“Why must | fund for projects after I'm gone?”
The legacy of the strata lives on

If not for this rule, where would we be?
Special levies only! (to infinity)

“Should we look ahead to 50 plus years?”

Yes — it's standard practice to allay your fears
Major work costs beyond the 30-year threshold
Should begin funding now, before they are too old

“If we spread out the project over 4 phases
Won't that limit the amount of actual raises?”
When practical, this can be a good approach
But do not just fake it, when it matters most

If the work can’t be done in multiple blocks

Don't fund it that way, or you're in for some shocks
Don't smooth out a cost just to lower your fee

You will buy some time, but at great costs, you'll see

"We've created our own plan” the Council implored
Not fully funded, but one we can afford”

It might be permitted under legislation

But, “l won't endorse it, | have reservations”

“I've provided my opinion and urge you to heed it
My counsel, as always, is there if you need it

I'm an engineer, [ am not a minion;

And this, of course, is not legal opinion”

An engineer’s job should some days be hard
Lest they cop-out and their futures be tarred
A principled approach and lifetime data

Is required to maintain all aging strata

Wrapping up the meeting and resolving to issue
An updated draft that the Council can commit to
A successful meeting — neither bumps nor scrapes
The Engineer moves on; not all heroes wear capes.

Burnoutto .~

Balance!

Revitalize your

Strata Council with
Stratomat

s Free-up Time
» Eliminate Stress
» Improve Communication

Conquer strata chaos, organize everything and spend more time enjoying st ratomat

your life. Visit stratomat.ca to learn more and book your free demo.

THE COMMUNITIES PORTAL
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We've
Got You
Covered

Your Premier Commercial and « Exceptional Safety Standards

Multi-Unit Residential Contractor « Project Summary Reports
Servicing Vancouver, the Lower Mainland, e RCABC & COR Certified
and Surrounding Areas

BCCSA .

Providing Quality on Top since 1984. g@-ﬂ& RCABC A%th

LEAK REPAIRS - 24/7 EMERGENCY SERVICE - ROOF MAINTENANCE - SHEET METAL

@ Corporate Giving Initiates

@) Daily Safety Audits by Senior Tech

@) Daily Quality Control Audits

) Dedicated Customer Service Team 8

@) GPS unitsin all vehicles

@) Largest Fleet in Metro-Vancouver

@ Long Company Tenure
Minimum $5M in Liability Insurance
Service Available 24-7

WCB Good Standing

CALL 604-944-2977

emergencyservice@designroofing.ca

DESIGN

A¥ ROOFING

www.designroofing.ca
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WATER DAMAGE IS THE NEW “FIRE":

WHAT CAN STRATA COUNCILS AND OWNERS DO TO TURN
THETIDE ON COSTLY RESIDENTIAL WATER DAMAGE?

PAUL MURCUTT
Senior Vice President, Strategic ~ /nsurance Broker.
Development, BFL Canada

Paul began his insurance career at BFL in 2003 and has worked in various leadership capacities with
both the client service and broking teams. Today, Paul is the Senior Vice President of Strategic
Operations in the Real Estate Division. He manages a large team that provides service and support
to our real estate clients and leads BFL's real estate strategic initiatives. Paul’s focus is on enhancing
operations to achieve business growth. He is an active volunteer with many industry associations
including the past president of the Canadian Condominium Institute and he is a Canadian Accredited

rIr‘1e problem of residential water damage is becoming more
widespread and a serious challenge for insurers and owners
alike. In fact, water-based insurance claims total around 60%
of total residential losses, and the average water damage claim
in 2024 is more than $70,000. Water is now considered the
new “fire.”

And the consequences can be serious. Terms like “Niagara
Falls” are being used by news media to describe the scope and
scale of high-profile instances of water damage. These
metaphors are quite accurate when you consider that a 6-inch
water pipe with a line pressure of 60 pounds per square inch
with a 3 mm crack can spray 24.5 litres of water per second.
Within 30 minutes that could mean as much as 44,157 litres of
water have escaped, which is enough to fill two 33 foot above
ground swimming pools!

In one case in Vancouver's luxurious downtown waterfront, a
gasket broke on the 29thfloor of a recently built condo tower
and water flooded down into 17 units below, submerging the
underground parking lot, and putting three elevators out of
service. Although crews were on scene within 30 minutes of the
incident starting, the damage was already done. Repairs were
costly and took a month to complete and similar gaskets had to
be replaced with more robust, improved models.

Taller buildings are more vulnerable to water damage since
they need to have booster pumps and high-pressure lines to
deliver municipal water, which can normally only reach seven
storeys, to higher floors. If there is a break or a failure of a
gasket, then the consequences of this pressurized water can be
disastrous.

But failed gaskets and valves aren't the only source of
this damage and the resulting claims. The average
condo unit has ten individual water connections. This
offers a wide range of sources for leakages and include
pin-hole leaks in copper or plastic piping, plugged
condensate drains on water-source heat-pumps,
sprinklers “spontaneously” discharging, freezing of
exterior hoses and pipes, hot water tanks, rubber
washing machine hoses, broken toilets and bathroom
fittings including shower lines inside walls, and
malicious activation of hose stations.

These instances of water damage can create costly
losses, rising deductibles, and higher insurance
premiums. Insurance companies increasingly want to
see proactive action from councils to combat water
damage in their communities and have recently turned
their attention to properties that install water detection
and shut off valves. We are now starting to see
incentive programs enter the marketplace that provide
premium incentives for properties that install such
devices. Finally, a proactive approach to preventing
claims is being rewarded.

Benefits of Water and Leak Detection:

1.Damage Prevention and Mitigation:

Early detection of leaks can prevent significant
water damage to property, reducing repair costs
and minimizing disruption.
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WATER DAMAGE IS THE NEW “FIRE": WHAT CAN STRATA COUNCILS AND
OWNERS DO TO TURN THE TIDE ON COSTLY RESIDENTIAL WATER DAMAGE?

2. Cost Savings:

Catching leaks early will avoid costly repairs from
extensive water damage. 3. Preserving Property Value:
Properties equipped with water leak detection systems
are often more attractive to buyers and tenants, as they
offer added protection and peace of mind.

3. Insurance Benefits

Many insurance companies offer discounts on premiums
for properties with installed water leak detection
systems, as they reduce the risk of costly claims.

4. Convenience

Modern water leak detection systems can send real-time
alerts to your mobile device, allowing you to address
issues promptly, even when you are not at home.

By incorporating a water and leak detection system into
individual units, properties and owners can reduce the
potential for water damage. However, even with these
preventative measures, water incidents can still happen.
When they do, strata councils and owners should be
prepared to respond and minimize the impact to avoid
further damage.

A few simple steps board members and
owners can take to avoid water damage:

e (onsult a professional as soon as you notice that
sewers are plugged, releasing unpleasant odours or
that drains are backing up.

* (heck the condition of all water seals and caulking in
your kitchen and bathroom such as bathtub, faucets,
showerhead, toilet, and dishwasher. Leaks around
these fixtures can result in water damage to floors,
walls and fixtures. Replace caulking seal as

 (heck caulking around doors, windows, or other wall
penetrations such as plumbing and air conditioning
units. Replace if cracked.

* Know where emergency shut off valves are for major
sources of water in your unit such as toilets and sinks.
Immediate action will minimize the risk of water
damage.

Replace rubber hoses to washing machines every five years.
Rubber hoses tend to deteriorate so it is recommended that
newer reinforced and braided hoses are used as they are more
durable. Reinforced braided hoses should be replaced every
fifteen

Inspect pipes and fixtures and if you see rust or corrosion call a
professional.

Ensure that hot water tanks are placed in a drain pan with
provisions for the safety valve line to drain without causing
damage.

Turn off all the water at the main valve before you leave for a
vacation. In cold weather, arrange for someone to check your
unit to ensure the furnace hasn't shut off, which could cause the
plumbing pipes to burst.

Check eavestroughs for debris or blockage.

Install a water detection system.

NORTHWEST
VANCOUVER, BC

We deliver”/
uncompromising

performance. “g\
}"f \f.’
We are Entuitive.

e |

ENTUITIVE

DEPRECIATION REPORTS BUILDING ENVELOPE
WARRANTY REVIEWS ROOFING &

WATERPROOFING
INVESTIGATIONS &
CONDITION ASSESSMENTS BALCONIES & DECKS
DESIGN & TENDER PARKADES

CONTRACT ADMINISTRATION EMNERGY AUDITS
& SITE REVIEW & MODELLING

STRUCTURAL ENGINEERING
& RESTORATION

EXPERT OPINION (INSURANCE
& LEGAL SUPPORT)

VANCOUVER CALGARY EDMONTON TORONTO OTTAWA MEW YORK
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PREPARING FOR THE FREEZE:
PROACTIVE STRATEGIES TO PROTECT
STRATA PROPERTIES THIS WINTER

DUSTIN ORR
Vice President, Zojacks

Dustin Orr is the Vice President of Business Development at Zojacks and was recognized as a top tech
leader by Parks & Associates in 2023. With over 15 years of experience across industries like tech
startups, renewable energy, and automotive, Dustin holds an MBA in Management of Technology and
Innovation (MTI) from the Ted Rogers School of Management. He has led strategic business
development, market expansion, and partnership cultivation at Zojacks, driving the company’s growth
in loT solutions for property protection. His passion for fostering relationships and leading dynamic
teams is central to his business philosophy.

As weather patterns shift and cold snaps become more
unpredictable, strata properties across BC face increasing
risks from freezing temperatures, water damage, and power
outages. The implications for property owners, strata
councils, and managers are significant: from burst pipes to
frozen sprinkler lines, the potential for costly damage is ever-
present.

Technology is one tool available to help properties mitigate
these risks through advanced monitoring systems. For
example, technology solutions offer real-time insights,
automatically shutting off water lines in the event of leaks
and alerting property managers to dangerous drops in
temperature before they cause expensive damage.
Temperature monitoring is one of the more effective ways to
mitigate damage and reduce risk, as a low temperature
caught early enough, has not yet caused any damage.

Key Winter Risks for Strata Properties Cold snaps can cause
various issues, especially in properties that may not have
been fully winterized.

Common risks include:

1.Frozen Pipes

When pipes freeze, they often burst, leading to significant
water damage. This is particularly a concern in unoccupied
units or less frequently used areas of a building, or areas with
poor insulation.

2. Frozen Sprinkler Systems

For properties with fire suppression systems, freezing
temperatures can lead to frozen sprinkler lines, rendering
them ineffective in an emergency and causing costly water
damage if pipes burst.

3. Heating System Failures

A failed heating system, especially in older buildings, can
quickly become an emergency as indoor temperatures
plummet, leading to frozen pipes, tenant discomfort, and
property damage.

1. Prepare Based on Past Issues

The most likely problems you'll face are those that haven't
been properly addressed in the past. If you've had issues
with inadequate insulation for pipes in an attic, be
proactive and reinforce that insulation. Pipes that have
frozen before will freeze again if left unresolved. Ensuring
past vulnerabilities are properly dealt with will save you
from recurring headaches and potential costly damage in
the future.
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PREPARING FOR THE FREEZE:

PROACTIVE STRATEGIES TO PROTECT STRATA PROPERTIES THIS WINTER

2. Temperature Monitoring & Automatic Shut-Off Valves:

Temperature sensors monitor for dangerously low
temperatures, providing early warnings if heating systems
fail. This can be caused by windows or patio doors being left
open, or heating systems failing. Tying this into an automatic
shut off valve is crucial since if the low temp is not dealt with
in time, having the water off will inhibit substantial damage
from occuring. This helps property managers act quickly,
avoiding frozen pipes and ensuring tenant comfort.

4. Customized Monitoring Dashboards:

Real-time visibility into a property allows managers to stay
informed during cold periods. A centralized software platform can
help property managers monitor multiple units or buildings and
receive real-time alerts and insights across their entire portfolio.
This eliminates much of the guesswork, ensuring swift action can
be taken when risks arise.

3. Leak Detection & Automatic Shut-Off Valves:

Leak detection sensors monitor areas prone to water leaks or
damage, such as laundry rooms, plumbing manifolds,
dishwashers, basements, mechanical rooms, and appliances.
When a leak is detected, the system can automatically shut off the
water supply, preventing extensive damage. Having a leak
detection system work in conjunction with a temperature
monitoring system is critical as these two events are often related
to each other.

5. Warning: Operational During Power Outages:

When determining which tech company you are going to go with,
be sure to do your homework and make sure they communicate
via cellular connections and operate with backup batteries in
place. Most temperature and flood events happen when the
power is out, so if a system is dependent on wifi, and has no
backup batteries, when the power goes out it will be rendered
inoperable.

OHuUB

Lean in. Seek Opportunity.
Win Big.

Extreme weather events, inflation and economic
uncertainty are reshaping the real estate landscape.

Discover what'’s in store for 2025 and strategies
to mitigate risk.

ok

Read the 2025 Qutlo

Outlook Real Estate
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CRITICAL MISTAKES YOUR STRATA
COUNCIL CAN'T AFFORD TO MAKE

Deborah  Knott  has
worked in the industry
for more than 10 years
with Tribe Management
and formerly Gateway
Property Management.

DEBORAH KNOTT

Tribe Management

Anyone who's ever served as a member of their
Stata Corporation’s respective Council knows it's no
walk in the park. Volunteering your time and energy
as a Strata Council member is a commendable
endeavour. However, just because your Strata
Council has the best of intentions, doesn't mean that
they're immune to mistakes, errors and pitfalls. So,
what critical mistakes can your Strata Council not
afford to make — and what can be done to fix them if
they happen?

Mistake #1: Not fully understanding the
Strata Property Act

The Strata Property Act, which first came into action
in 1998, is the cornerstone of all strata activity in
British Columbia. Understanding and properly
executing this legislation is crucial for Strata
Councils. However, many councils struggle with this.

This kind of mistake can have real implications for any Strata
Council: in June 2024, the B.C. Civil Resolution Tribunal
penalized a Strata Council in Burnaby for trying to enforce fines
for bylaws that didn’t even exist during the time of an alleged
infraction.

Reading bylaws and understanding the fundamentals of the Strata
Property Act can be challenging. With complex jargon and lengthy
documentation, it can feel daunting for a volunteer Strata Council
member to sift through all this material.

Your experienced property manager can help Council
understand where their authority starts and stops in their
community, and provide guidance on Corporation documents
including when best to seek the advice of a lawyer. Licensed
property managers should be well-versed on any changes to the
Strata Property Act as well as other legal mandates Strata
Corporations must follow. Take it one step at a time: build your
fundamental knowledge of Strata Bylaws first and grow your
knowledge from there.

This kind of mistake can have real implications for any Strata
Council: in June 2024, the B.C. Civil Resolution Tribunal
penalized a Strata Council in Burnaby for trying to enforce fines
for bylaws that didn't even exist during the time of an alleged
infraction.
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CRITICAL MISTAKES YOUR STRATA COUNCIL CAN'T AFFORD TO MAKE

Mistake #2: Coming Unprepared to Council
Meetings

Another common Strata Council mistake? Not coming
prepared to Council meetings. Whether it's a scheduled
meeting with a Strata Manager or an informal internal
meeting, these are meant to foster meaningful dialogue that
will lead to key decision-making and action items. It is not
the time to read the meeting agenda for the very first time.

—
“Common mistakes made by the Council include not
reading the agenda, coming  unprepared for
meetings and failing to prioritize directives and focus
on the most relevant topics,” - Melvin, Strata ‘

Manager — 99

There’s no shortcut to avoiding this critical Strata Council
error; the solution is simple: come prepared. Reading a
meeting agenda may not be as exciting as the latest New
York Times bestselling novel. Focus on the key
components of the agenda and prioritize accordingly. If
winter is approaching, for instance, the snow removal
quote is more important at that moment than the spring
bike audit.

Another option?  Consider assigning designated
committee members within your Council to help divide
up the work: one member could be responsible for
mechanical issues, one for landscaping, and so on.

Councils should decide how far in advance the meeting
agenda is to be circulated so that everyone is informed
and prepared. If you have a Strata Manager, coordinate
with them to determine a fitting timeline. Finally, keep
in mind that if your manager is waiting on documents
from contractors or other parties involved, you may not
always have a complete agenda beforehand.

Mistake #3: Being Ractive, Not Proactive

Unfortunately, when some Strata Councils are asked
how their day is going, they respond with "You know,
we just put out fires...". This is a consequence of a
reactive approach, which can lead to more significant
issues down the line. By adopting a proactive approach
and, in most cases, working with an experienced
manager, these challenges can be effectively managed
and even prevented. Running a Strata Corporation can

feel like you're a juggler with far too many balls than you can
manage. How do you decide which ones to catch first?

¢
“It ends up costing Strata Corporations a lot of extra money,

rather than putting in the time upfront to investigate where
possible, they wind up cleaning up a mess. However, the
other flip side of that is overkill or taking too long to make

decisions.” - Michella, Strata Manager
—99

So how does a Strata Council shift their thinking from being
‘reactive’ to ‘proactive’? It's all about looking ahead. Depreciation
reports can serve as a valuable resource and potential road map
into future capital improvement projects, such as re-piping,
window replacements, and exterior painting.

Regularly engaging with the community, through action items
such as surveys and town halls, can also help ensure that your
Strata Council is attuned to the Strata Corporation’s needs - both
current and future.

Condo financing
made easier

Kelly McFadyen

Click to learn more:

W
CWB

CWEBMAXIUM.COM Maxium Financial
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CRITICAL MISTAKES YOUR STRATA COUNCIL CAN'T AFFORD TO MAKE

Mistake #4: Not Trusting Each Other The best way to combat this problem? Good ole' fashioned

Some might consider this the most dangerous of Strata communication. A successful Strata Council prioritizes strong
governance pitfalls - lack of trust amongst fellow Council and effective communication skills, continuously makes efforts
members. This issue can severely undermine the to listen to each other, and is always transparent.

functionality of the Council.

It's also vital to bring empathy to the table. Councils who seek
to understand each other better - their opinions, perspectives,
motivations and strengths — will be better positioned to work
effectively with each other.

You might not always agree with each other's votes at a
Council Meeting. If a Council majority votes in one way,
respect it and stand with the decision. Upholding the integrity
of the democratic process can go a long way.

Distrust can lead to serious consequences for Strata

Corporations, such as poor record keeping, secrecy, and lack Always a Learning Opportunity

of transparency. It can also result in the disclosure of Mistakes happen. But no fear — mistakes can also serve as
confidential or sensitive information and, perhaps worst of learning opportunities. Experienced property management
all, a dysfunctional Strata Council where members act on companies can help Strata Corporation members not just
personal agendas and fail to meet regularly. succeed, but excel in their roles.

o Associa’

British Columbia, Inc.

Proven Property Management

Associa British Columbia, Inc. offers comprehensive Strata and
Rental Management Services.

Learn how we can partner with you to achieve your community’s vision.

Our track record speaks for itself with a 97% client retention and
90% employee retention.
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Bringing positive impact and meaningful value to every community.
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REASONABLENESS IN

AN UNREASONABLE WORLD:
STRATA CORPORATION'S AND EXTREME WEATHER

rEere is much discussion
today about the effects of
shifting weather patterns.
An important aspect of
this  discussion is the
possible effects of erratic
MATTHEW S. BOTH and destructive weather
Partner, Bleay Both Uppal LLP patterns on  property.
WiTH Snap freezing, fires, and
SEAN BAILEY floods have become a
Associate, Bleay Both Uppal LLP  reality of the world we live
in. Such events have, and
will continue to directly impact strata corporations and
their respective councils, property owners, and property
managers. For our purposes, it raises the following legal
question: what is the scope of a strata corporation’s
responsibility for maintaining and repairing damage to
strata property in the case of such events? With that in
mind, this article will provide a general overview of a
strata corporation’s legal duty to repair and maintain,
while providing guidance with respect to navigating the
issues that might arise during weather-related
emergencies and avoiding the potential risk and
associated liability.

It Starts With The Strata Property Act

The starting point in assessing a strata corporation’s duty
to repair and maintain strata property is, unsurprisingly,
the Strata Property Act, SBC 1998 ¢ 43 (the “SPA”), and in
particular, sections 3 and 72 thereof. That section
provides that unless otherwise modified by bylaw, strata
corporations are responsible for common property, and
owners are responsible for their own respective units.
Generally, when the repair or maintenance issue is clearly
on either common property or within a strata lot,
allocating  responsibility is uncontroversial.
Notwithstanding, as is often the case with law, there
exists nuance.

In some cases, a strata corporation may be on the hook for
damage to a strata lot. Generally, it will depend on the nature
of the cause of the damage. For instance, if an owner’s unit is
damaged by a strata corporation’s failure to repair or
maintain common property, then the strata corporation will
generally be liable for such damage. For example, In Wright v
Strata Plan #205 (Owners), 1996 CanLii 2460 (BC SC), the
court found that water leaking from common property into an
owner's unit was the strata corporation’s responsibility. In Hill
v The Owners Strata Plan KAS 510, 2016 BCSC 1753, a strata
corporation was responsible for repairing a crack in the
foundation of an owner’s unit despite it being localized on the
owner's property. In Oldaker v The Owners Strata Plan VR
1008, 2007 BCSC 669, it was held that repair of an issue in the
building envelope that surrounded an owner’s property was
the strata corporation’s responsibility.

STRATA RESERVE PLANNING
ACCURATE INFORMATIVE REALISTIC

Supporting Market Value
Through Depreciation Reports

BC's Leading Standards
Based Depreciation Report
Provider Since 2011

Lower Mainland (604)638-4960
Vancouver Island (250)483-3170
Okanagan - Shuswap (778)262-2336

Get a Free Quick Quote at
StrataReservePlanning.com
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REASONABLENESS IN AN UNREASONABLE WORLD: STRATA CORPORATION'S AND EXTREME WEATHER

The Key is to Act Reasonably

Once it is established that a strata corporation has a duty to
repair a portion of property, how is that duty to be
measured? In other words, how do we know if a strata
corporation has followed through with its duty to repair and
maintain? The short answer to this is: if a strata corporation
has acted reasonably, then it has probably met its duty.

It is interesting to note that the case law also speaks of
“negligence” as a source of strata liability, yet rarely frames a
strata corporation’s liability for damages in terms of the usual
elements required to establish a negligent tort. Instead, the
discussion invariably revolves around the duty to act
reasonably. But what does reasonableness mean? An often-
quoted maxim in the case law is that a strata corporation is
“not an insurer.” (See Taychuk v The Owners, Strata Plan LMS
744, 2002 BCSC 1638 and Wright v Strata Plan #205
(Owners), 1996 CanLii 2460 (BC SC). However, this is a
potentially slippery concept which could mean different
things to different people depending on their own
viewpoints, interests, and personal circumstances. As with
many legal concepts, reasonableness is one which lacks an
objective, black and white definition. As such, it is necessarily
a framework and a starting point, the substance of which is
filled in by the courts.

Case law has recognized that a strata corporation is entitled
to deference when assessing its duty to act reasonably. For
example, In Sterloff v Strata Corp of Strata Plan No VR 2613,
(1994) 38 RPR (2d) 102, it was recognized that a strata
corporation has a considerable degree of discretion when it
comes to making repairs within the purview of its
responsibility, and that courts should not routinely interfere
with the strata corporation’s exercise of this discretion.

Provided that a strata corporation attempts to make
reasonable efforts to effect repairs, courts will generally find
that it has complied with its duty. In Wright v Strata Plan #205
(Owners), 1996 CanlLii 2460 (BC SC), the court held that a
strata corporation that had hired a contractor to rectify a
water issue on common property had acted reasonably
despite the failure of the contractor to solve the issue.

Good, Better, Best and the Greatest Good for
the Greatest Number of Owners

In circumstances where a strata corporation has a number of
options provided by multiple experts, courts will provide it
with some latitude in implementing a solution. In Weir v the
Owners, Strata Plan NW 17, 2010 BCSC 784, the court held
that a strata corporation had acted reasonably in preferring
their own expert report in favour of the expert report of a
group of owners, even though the owners disagreed with the
solution the strata corporation had landed on. In coming to
its decision, the court noted that a strata corporation must
work within a budget that the owners can afford. This entitles
the strata corporation to choose between “good, better, and
best” solutions, and in carrying out its duty, a strata
corporation must act in the best interests of all the owners
and endeavour to achieve the “greatest good for the greatest
number” of owners.

Get a System in Place

In some circumstances, a strata corporation will meet its duty
to reasonably repair and maintain by having a system in
place. In Basic v. Strata Plan LMS 0304, 2011 BCCA 231
(CanLll), a case dealing with damage arising from a flood
caused by leaking pipes, the court found that the strata
corporation had acted reasonably in attempting to prevent,
and respond to, the flood in question by having a regular
system of nightly inspection and then acting quickly when the
problem became apparent.
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General Deference, But There are Limits

In Hirji v Strata Plan VR 44, 2015 BCSC 2043, it was held that
in assessing reasonableness, the strata corporation’s actions
must be determined by the circumstances at the time, and
that reasonableness is not perfection and should not be
considered through the lens of hindsight.

When assessing the reasonableness of a strata corporation’s
response to a repair issue, courts have also recognized that
strata councils are ultimately volunteer bodies and that
courts should take consideration of this. For example, in
Mitchell v The Owners, Strata Plan KAS 1202, 2015 BCSC
2153, it was held that because the members of a council are
volunteers, courts should understand that mistakes and
missteps will necessarily occur. Therefore, where a strata
corporation has retained a professional to perform its
maintenance and repair obligations and reasonably follows
that professional’s advice, it will have generally fulfilled its
statutory duty, regardless of whether the professional was
ultimately correct (see also Lecler v The Owners, Strata Plan
LMS 614, 2012 BCSC 74; Joshi v the Owners, Strata Plan NW
1833, 2019 BCCRT 39).

This proposition was expressed and elaborated upon by the
Supreme Court of British Columbia (the “SCBC") in Slosar v
the Owners, Strata Plan KAS 2846, 2021 BCSC 1174, a case
where owners brought an action against a strata corporation
for failure to repair the fascia of the building's common
property. The dispute was originally before the Civil
Resolution Tribunal (the “CRT"). The tribunal member
dismissed the case on the basis that the strata corporation
had acted reasonably by promptly implementing repairs. On
judicial review, the SCBC agreed with the reasoning of the
tribunal member, noting that the strata corporation had been
aware of, and responding to, the common property issue
from 2013 to 2016. The court further found that the strata
corporation “hired two qualified consultants in 2013 and
followed their recommendations within reason, albeit
perhaps not the [owner’s] ‘Johnny-come-lately’ liking.”

Once the full extent of the issue was known in the fall of 2018, the
strata corporation began the remediation and repairs. On that
basis, the SCBC found that the strata corporation had acted
reasonably.

Despite such cases, the general deference to the decision of strata
corporations is not unlimited. For instance, in Oldaker v The
Owners Strata Plan VR 1008, 2007 BCSC 669, the court found that
the strata corporation had not responded reasonably to an issue
with the building envelope surrounding an owner’s unit. The court
cited the strata corporation’s long delay in dealing with the
problem, its knowledge about issues in the building for years prior
to taking action, and its failure to act on the issue until an
administrator had been appointed.

In Browne v Strata Plan 582, 2007 BCSC 206, a group of owners
brought a petition seeking to force a strata corporation to make
certain building envelope repairs. The owners had experienced
water ingress problems since at least 2002, and at a special
general meeting, the owners voted in favour of a repairs
expenditure of $30,000. Eventually, the strata corporation hired
an engineering firm to assess the condition of the building
envelope. The firm indicated the cost of various solutions and
broke them down into those that were required immediately, in
the “medium-term,” and in the “long term.” However, the strata
corporation was unable to achieve the requisite % vote approving
the expenditure. In finding that the strata corporation had not
acted reasonably, the court indicated that a strata corporation’s
duty to repair is present even if the approved % vote is not
achieved.

In another case, Hill v The Owners Strata Plan KAS 510, 2016 BCSC
1753, a structural defect to the strata building that surrounded an
owner's unit was the subject of a complaint to the strata
corporation. The court held that the strata corporation had acted
unreasonably in addressing the issue by improperly denying
responsibility, waiting four years to act on the repairs, and only
after legal action was threatened, and attempting to take
shortcuts and solve the problem with a “cheap fix,” which even its
engineer rejected.
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Case Study:
Reasonableness and Planning in Practice

So how do these principles apply to circumstances in which
damage is caused by some force of nature or extreme
weather event? In a recent decision of the CRT, Yoon v The
Owners, Strata Plan VR 2001, 2023 BCCRT 100, this very
question arose.

In that case, the applicant, Bori Yoon (“Yoon”), was the
owner of a strata lot that comprised part of the strata
corporation. On September 20, 2018, a flood was caused by
an underground water valve crushed by large roots growing
around it. The water valve was part of a common property
irrigation pipe. As a result of it being crushed, the valve
failed, and excess water ran down a slope and pooled
outside Ms. Yoon's unit and subsequently entered into her
living room. According to Ms. Yoon, the water ingress caused
upwards of $12,256.91 in damage to her unit. She claimed
that the strata corporation was negligent in its failure to
properly maintain the common property irrigation pipe or,
alternatively, in its failure to maintain the building's
waterproofing membrane.

The strata corporation had a bylaw requiring it to repair and
maintain common assets and common property. However,
there was no bylaw that required it to maintain or repair
individual strata lots; in fact, the bylaws indicated that
owners were responsible for repairs to their respective units.
The question then arose as to whether the strata corporation
was negligent or had acted unreasonably in either its
maintenance of the common property irrigation pipe, or in its
alleged failure to maintain the waterproofing membrane.

With respect to the common property irrigation pipe, the CRT
found that the strata corporation had acted reasonably in the
circumstances for several reasons. First, the tribunal member
found that the strata corporation had hired a sprinkler
maintenance service provider to review the system at least
twice annually, which included annual backflow preventer
testing. Second, the tribunal member noted that the strata
corporation had no reason to suspect that the valve was at
risk of failing as it had never done so before.

The tribunal member also rejected Ms. Yoon's suggestion that
the strata corporation had failed to maintain the root growth
as she provided no evidence that a reasonable system of
inspection would have prevented it. Third, the tribunal
member held that even if the service provider had acted
negligently and placed the valve manifold in a location where
root growth was likely, the strata corporation was not
vicariously liable for its contractor’s negligence.

With respect to the waterproofing membrane allegation, the
CRT similarly found that the strata corporation had acted
reasonably, favouring the strata corporation’s expert evidence
over Ms. Yoon's. The CRT noted that the evidence indicated
that the strata corporation was not required to modify the
sprinkler components because there were no prior flooding
incidents, the flood itself was the result of an irrigation
rupture, and the irrigation system had since been capped off.
The tribunal member rejected Ms. Yoon's claims of negligence
because her engineering report had not provided any
evidence that there was a defect in the waterproofing
membrane. Finally, the tribunal member noted that the
report did not indicate that the strata corporation ought to
have taken any other action prior to the leak.
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In Conclusion

Sections 3 and 72 of the SPA are the starting point for a strata corporation’s duty to repair and maintain property. The SPA and
jurisprudence are clear that unless modified by bylaw, a strata corporation is responsible for common property, and damage to an
owner's unit that results from its failure to maintain that property.

The overarching paradigm of a strata corporation’s duty to repair and maintain is reasonableness. The jurisprudence suggests that
courts will provide strata corporations with substantial latitude with respect to repair and maintenance, and will generally avoid
second-guessing a strata corporation’s reasonable decisions, including its reliance on qualified professionals.

In the absence of taking no action whatsoever, engaging in serious delay, or effecting blatantly unreasonable solutions, courts will
generally give deference to strata corporations and their councils, including by allowing them the choice among “good, better and
best” solutions. However, there are limits to the courts’ deference. If a strata corporation does nothing to fix an issue, denies its
responsibility, ignores professional opinions, or purports to implement unsafe or unworkable solutions, the courts (or the CRT) will
intervene.
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BE A PART OF ONE OF
THE FASTEST GROWING
COMMUNITIES

The strata community is expanding at an incredible rate,
especially here in British Columbia. Nearly one-third of all
Canadian homes sold today are strata/condominiums,
and millions of Canadians live, work and play in some
form of strata/condominium development.

But strata/condominium legislation is unique and
complex, making operations and administration
challenging. A membership to CCI BC Chapter can provide
you with the local support, education and guidance you
need to navigate these issues with ease.

Join Canada’s largest and most influential strata and
condominium association that is leading the industry. Our
resources, networking opportunities, and educational
events will arm you with the most up-to-date information
and education to become a better leader within our
community.

We have four membership categories to select from.

Canadian Institut
Condominium canadien des
Institute condominiums

BC Chapter

STRATA CORPORATION MEMBERSHIP
Strata Council Members have a substantial responsibility to
govern and manage their Strata Corporation properly and
effectively. They are called upon each day to make prudent
and effective business decisions that affect the lives of all
residents in their Strata. Council Members need not feel they
are alone. Through membership in CCI BC, the entire Strata
Corporation benefits from education and information as well
as the experience of hundreds of other Strata Council
Members and professionals.

INDIVIDUAL STRATA RESIDENT
MEMBERSHIP

This classification is devoted to those individuals who live in
a strata corporation that does not have CCI membership, but
the individual wishes to become personally involved in CCl
and have access to membership benefits. It is not a
replacement for Strata Corporation membership.

BUSINESS PARTNER MEMBERSHIP
Organizations and businesses that provide services and
products to strata corporations can become a Business
Partner member. Under this membership category,
members can sponsor strata educational seminars, Lunch &
Learns and Condo 101 courses. They can advertise on the CCl
BC website, in Condo News (CCI BC's quarterly digital
magazine), and can submit educational articles for strata
corporations, to be published in Condo News. Business
Partner Members are also listed in CCl BC's Professional
Members directory.

PROFESSIONAL MEMBERSHIP

A Professional Member is an individual who participates
professionally in a field related to strata corporations.
Professionals come from various service areas, such as strata
law, property management, accounting, engineering, real
estate, construction, and insurance. A Professional Member
has access to the same benefits as a Business Partner
Member; however, Professional Membership is for one
individual and not a replacement for Business Partner
Membership.

Learn more and apply today on our website.
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Strata council members, do you have a unique tale to tell or
advice to share with other Strata Councils? Submit an article
sharing your story, your challenges, and your successes, to help
inspire other council members, help them problem-solve, and
build stronger strata communities.

Service providers, if you offer professional services or products
to strata corporations and have a relevant, educational-only
article, let us know!

CCl BC is now accepting educational-only articles from Strata,
Councils, Business Partners and Professional Members that are
useful for strata councils and strata corporations in B.C.

Articles submitted by Business Partner
and Professional Members should be
relevant to your area of expertise in the
strata industry.

As a valued member of CCI BC, we would like to provide you with
this opportunity to contribute to our publication aimed at helping
strata councils and strata corporations learn how to be better
equipped to perform their duties!

Contact us at contact@ccibcchapter.ca for submission requirements.

Spring/Summer Issue deadline: March 15th, 2025.

Advertising Opportunities in Strata Connection are available to Business ContactUs

Part;t;r Pm.e.mbersdog CCI.EC. To bec-o.me a Busmes.sI F;)a:nnerBMgmberPand to Website: www.ccibcchapter.ca

see ricing and Specifications visit f)ur are available to Business Partner Email: contact@ccibcchapter.ca

members of CCl BC. To become a Business Partner Member and to see Ad Address:

Pricing and Specifications visit our website. website. Cana dian. Condominium Institute
BC Chapter

4 JUST CLICK! All links in the electronic version of this newsletter are live. Just ¢/0 231-1231 Pacific Blvd

click to email, go to a website or find out more about CCl BC and how we can Vancouver, BC

help you. V6Z 0E2
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PROFESSIONAL & BUSINESS PARTNERS' DIRECTORY

Appraisals

Normac

Nicole Daniels

3rd Floor - 410 West Georgia St.
Vancouver, BC

V6B 173

Tel: 604-221-8258

Email: info@normac.ca

Strata Reserve Planning

Jeremy Bramwell

1000-355 Burrard Street
Vancouver, BC

V6C 2G8

Tel: 604-638-4960

Email:
jeremy@stratareserveplanning.com

Suncorp Valuations

Lora Manor

Suite 310 - 890 West Pender Street
Vancouver, BC

V6C1)8

Tel: 604-689-2099

Email:
Lora.Manor@suncorpvaluations.com

Computer Software and
Telecommunications

Power Strata Systems Inc.
Azadeh Nobakht

Suite 208 - 901 West 3rd Street
North Vancouver, BC

V7P 3P9

Tel: 604-971-5435

Email: azadeh@powerstrata.com

Shiftsuite

Christopher Deen

15 Toronto Street

Toronto, ON

M5C 2E3

Tel: 416-489-5972

Email: sales@shiftsuite.com

Simple Strata Solutions

Sean Jordan

Suite 105 - 785 Caledonia Avenue
Victoria, BC

V8T 0C3

Tel: 250-412-6595

Email: info@stratapress.com

Stratomat

Steve Gallagher

3A - 138 6th Avenue West
Vancouver, BC

V5Y 1K6

Tel: 778-329-4610

Email: sgallagher@stratomat.ca

Engineering and
Engineering Consultants
BC Building Science Ltd.

Jordana Collison

611 Bent Court

New Westminster, BC

V3M 1V3

Tel: 604-520-6456

Email: info@bcbuildingscience.com

Egis Canada Ltd.

Doru Cornescu

1003 Brunette Avenue

Port Coquitlam, BC

V3K 625

Email: doru.cornescu@egis-group.com

Entuitive

Michael Chow

Suite 1020 - 1075 West Georgia Street
Vancouver, BC

V6E 309

Tel: 604-900-6224

Email: michael.chow@entuitive.com

Keller Engineering
Ana Gonzalez
Vancouver, BC
Tel: 778-760-1259

Email: agonzalez@kellerengineering.com

Sense Engineering Ltd.

Ted Denniston

3035 Crescentview Drive

North Vancouver, BC

V7R 2V2

Tel: 778-869-3035

Email: ted@senseengineering.com

Strata Reserve Planning

Jeremy Bramwell

355 Burrard St #1000

Vancouver, BC

V6( 2G8

Tel: (604) 638-4960

Email: jeremy@stratareserveplanning.com

Ev Charging

|l-Charge Solutions Canada LTD.
KW Chan

East 57th Avenue

Vancouver, BC

V5X 154

Tel: 236-869-2668

Email:
kwchan@i-chargesolutions.com

Woola Power Systems LTD.
Chantel King

Suite 3 - 62 Fawcett Road
Coquitlam, BC

V3K 6V5

Tel: 604-841-1862

Email: chantel@woolapower.ca

Financial and Accounting

AutoStrata by Greater Vancouver
Tenant & Property Management Ltd.
Keaton Bessey

Suite 300 - 328 Hastings Street West
Vancouver, BC

Tel: 604-375-0650

Email: keaton@autostrata.ca
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PROFESSIONAL & BUSINESS PARTNERS' DIRECTORY

Financial and Accounting
Cont'd

Condo Lending Group

Ryan Griffiths

Tel: 905-537-3557

Email:
ryan.griffiths@condolending.com

CWB Maxium Financial Services
Valerie Sears

15th Floor - 1070 West Georgia Street
Vancouver, BC

V6E 2Y2

Tel: 905-780-6150

Email:
valerie.sears@cwbmaxium.com

Dong Russell & Company Inc.
Stanley Dong

2443 Alder Street
Vancouver, BC

V6H 4A4

Tel: 604-730-7472

Email: sdong@drcpa.ca

Morrison Financial Services Limited
Tel:416-391-3535

RHN Chartered Professional
Accountants

Venus Duplin

13900 Maycrest Way
Richmond, BC

V6V 213

Tel: 604-273-9338

Email: vduplin@rhncpa.com

Generator Maintenance
and Service

Premium Fence Company,

Derek Mitchell

Surrey, BC

Email: clientcare@premiumfence.ca

Woola Power Systems LTD.
Chantel King

Suite 3 - 62 Fawcett Road
Coquitlam, BC

V3K 6V5

Tel: 604-841-1862

Email: chantel@woolapower.ca

Insurance

BFL Canada Insurance Services Inc.
Paul Murcutt

Suite 200 - 1177 West Hastings
Vancouver, BC

V6E 2K3

Tel: 604-678-5454

Email: pmurcutt@bflcanada.ca

HUB International Insurance Brokers
Gaelan Porter

4350 Still Creek Drive

Vancouver, BC

V5C 0G5

Tel: 604-562-8131

Email:
gaelan.porter@hubinternational.com

Waypoint Insurance

290 - 838 Dunsmuir Street
Vancouver, BC

V6C 3K4

Tel: 866-674-2816

Email: info@waypoint.ca

Legal and Dispute Resolution

Bleay Both Uppal LLP

Jamie Bleay

Suite 1700 - 1185 West Georgia St.
Vancouver, BC

V6E 4E6

Tel: 604-689-8000

Email: jamieb@accesslaw.ca

Citadel Law Corporation

Silvano Todesco

Suite 1400 - 1125 Howe Street
Vancouver, BC

V67 2K8

Tel: 778-945-9990

Email: stodesco@citadellawyers.ca

Lawson Lundell LLP

Lisa Frey

Suite 1600 - 925 West Georgia Street
Vancouver, BC

VeC 312

Tel: 604-631-9139

Email: lfrey@lawsonlundell.com

Plumbing

Brighter Mechanical

Tylar Clare

107 - 4585 Canada Way

Burnaby, BC

V5C5T5

Tel: 604-279-0901

Email: tylar@brightermechanical.com

Professional Services
Eli Report

Thomas Beattie

Email: thomas@elireport.com

RainCity Decks Ltd.

Nick Durosier

Burnaby, BC

Tel: 604-603-1334

Email: sales@raincitydecks.ca

Property Management

Ascent Real Estate Management Corp.
Michael Roach

2176 Willingdon Avenue

Burnaby, BC

V5C5T8

Tel: 604-431-1800

Email: mroach@ascentpm.com
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PROFESSIONAL & BUSINESS PARTNERS' DIRECTORY

Property Management Cont'd

Ascent Real Estate Management Corp.
Michael Roach

2176 Willingdon Avenue

Burnaby, BC

V5C5T8

Tel: 604-431-1800

Email: mroach@ascentpm.com

Assertive Northwest Property
Management Group Inc.

Jim Alison

3847 B Hastings Street

Burnaby, BC

V5C 2H7

Tel: 604-253-5224

Email: jim@assertivenorthwest.com

Associa

Laszlo Antal

Surrey, BC

Tel: 604-591-6060

Email: laszlo.antal@associabc.ca

Blueprint Strata Management Inc.
David Doornbos

1548 Johnston Road

White Rock, BC

V4B 318

Tel: 604-200-1030

Email: info@blueprintstrata.com

Dynamic Property Management
Mike Young

37885 Second Avenue
Squamish, BC

V8B 0R2

Tel: 604-815-4654

Email: myoung@dynamicpm.ca

Duka Property Management Inc.
David Locke

Suite 520 - 999 West Hastings St.
Vancouver, BC

V6C 2W2

Tel: 778-791-8790

Email:
david.|@dukamanagement.com

FirstService Residential

Sean Ingraham

Suite 700 - 200 Granville Street
Vancouver, BC

V6C 154

Tel: 604-689-6921

Email:
sean.ingraham@fsresidential.com

Profile Properties Ltd.

Colleen Semple

Suite 108 - 2331 Marpole Avenue
Port Coquitlam, BC

V3( 2A1

Tel: 604-464-7548

Email: info@profile-properties.com

Rancho Management Services (BC) Ltd
Chris Sargent

6th Floor - 1190 Hornby Street
Vancouver, BC

V67 2K5

Tel: 604-684-4508

Email: csargent@ranchogroup.com

Stratawest Management Ltd.

Cory Pettersen

Suite 202 - 224 West Esplanade
North Vancouver, BC

VIM 1A4

Tel: 604-904-9595

Email: cpettersen@stratawest.com

The Wynford Group

Brad Fenton

815-1200 West 73rd Ave
Vancouver, BC

V6P 6G5

Tel: 604-261-0285

Email: bfenton@wynford.com

Property Services
ServiceMaster Clean Property Services

David Benoit

Suite 160 - 21900 Westminster Hwy
Richmond, BC

VW 1)5

Tel: 604-561-2903

Email: david@smpropertyservices.ca

Restoration
Canstar Restorations

Chad Kobzey

78 Fawcett Road,

Coquitlam, BC

V3K 6V5

Tel: 604-789-6949

Email:
ckobzey@canstarrestorations.com

ServiceMaster Restore of Vancouver
Steve Page

7978 North Fraser Way

Burnaby, BC

V5] 0C7

Tel: 604-435-1220

Email:

spage@servicemaster.bc.ca
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PROFESSIONAL & BUSINESS PARTNERS' DIRECTORY

Restoration Cont'd

First Onsite Property Restoration
Amy Barilla

Building 4, 17 - 19272 96 Avenue
Surrey, BC

VAN 4C1

Tel: 236-335-0499

Email:
amy.barilla@firstonsite.ca

Platinum Pro-Claim Restoration

Trevor Burns

13880 Mayfield Place
Richmond, BC

V6V 2E4

Tel: 604-250-6567
Email: t.burns@ppcr.ca

Paint and accessories

Decoration
Hardware
Electricity
Plumbing

Manual tools

Portable and stationary electrical tools
Interior Doors

Security and Concierge
Services

CMI Concierge & Security Inc.
Wayne Tullson

17th Floor - 808 Nelson Street
Vancouver, BC

V6Z 2H2

Tel: 604-691-1733

Email: wtullson@cmiconcierge.com

Water Mitigation
Technology

Zojacks

Dustin Orr

Tel: 403-332-0144

Email: dustin@zojacks.com

PRIVILEGE PROGRAM

H20 Leak Detect

Michael Priest

227 - 1628 West 1st Avenue
Vancouver, BC

V6] 1G1

Tel: 604-802-1795

Email: m.priest@h2oleakdetect.com

Roofing

Design Roofing

Kim Wallace

1385 Kingsway Avenue

Port Coquitlam, BC

V3C1S2

Tel: 604-315-8309

Email: kwallace@designroofing.ca

b'

DESIGNED SPECIFICALLY FOR MEMBERS
OF CANADIAN CONDOMINIUM INSTITUTE

Kitchen

Maintenance products

Exterior doors
Building supplies
Forest products
Windows
Flooring
Water heater
Appliances

Ventilation, heating and cooling

Seasonal and horticultural products

IF YOU HAVE ANY QUESTIONS, PLEASE CONTACT NATIONAL.AGREEMENT@RONA.CA
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